
BQCONGAN
CONG AN TiNH HA TiNH

S6: 1~.9 ICAT-PCCC
VIv tang cirong irng dung App "bao chay
114" va Zalo tuyen truyen PCCC va CNCH

Kinh giri:

CONG HOA xA HOI CHU NGHiA VI¥T NAM
DQc l~p - Tv do - H~nh phuc

Ha Tinh, ngay /( g thang 02 ndm 2021

- Cac Sa, ban, nganh, doan th@c~p tinh;
- UBND cac huyen, thanh pho, thi xa.

Thuc hien KS hoach s6 109/KH-C07-P2 ngay 03/8/2021 cua BQ Cong an vS
tri@nkhai irng dung chuyen d6i s6 trong cong tac phong chay, chua chay va ciru nan,
ciru hQ(goi cit la App "bao chay 114"); Ngay 0119/2021, Cong an tinh da co van ban
s6 1877/CAT-PCCC gui Sa, ban, nganh, doan th@c~p tinh, UBND cac huyen, thanh
ph6, thi xa vS viec trien khai cai d~t irng dung App "bao chay 114".

- App "bao chay 114" la mQt irng dung miSn phi h6 tro ngiroi dan thong bao
cho co quan Canh sat Phong chay, chua chay va Clmn~n, ClmhQ(PCCC va CNCH)
cac V\l chay, n6 va sg c6, tai n~n mQt cach nhanh chong va chinh xac nh~t, b&ng
tflJC quan hoa thong qua cac hinh anh, video, am thanh ... duQ'c nguoi dung di~n
tho~i thong minh gQi di~n ho~c gui trgc tiSp cho bQ ph~n tiSp nh~n thong tin bao
chay, sg c6, tai n~ t~i Trung tam thong tin chi huy (t6ng dai 114) qua App "bao
chay 114". Ngoai ra, khi su d\lng App "Bao chay 114" nguai dan se duQ'cIgc luqng
Cimh sat PCCC va CNCH Cong an tinh chi d~n cac bi~n phap chua chay, thoat
n~ ... hi~u qua.

- Nh&m tang cuang hi~u qua Ung d\lng App "bao chay 114" va Zalo tuyen
truySn PCCC va CNCH; Cong an tinh Ha TInh kinh dS nghi cac Sa, ban, nganh,
doan th@c~p tinh va UBND cac huy~n, thanh ph6, thi xa ph6i hQ'P,ti@pt\lC tri@n
khai t6 chuc huang d~, yeu cftu 100% can bQ, cong nhan vien chuc cai d~t va t6
chuc tuyen truySn, v~n dQng Nhan dan cai d~t, su d\lng Ung d\lng App "Bao chay
114" va quan tam, thea doi tai khoan Zalo "C\lC Canh sat PCCC va CNCH".

- Kinh dS nghi Sa Thong tin va truySn thong tinh tuyen truySn, huang d~n
nguoi dan cai d~t Ung d\lng App "bao chay 114" qua h~ th6ng tin nh~n SMS nh&m
giup nguoi dan tiSp c~n dS dang vai Ung d\lng, nang cao ch~t luqng tuyen truySn.

(co Huimg ddn cai agt, sir d~ng gUi kern thea)
MQi thong tin, vuang m~c cftn lien h~, cac co quan, dan vi phan anh vS Cong

an tinh (qua Phong Canh sat Phong chay chua chay va Clm n~, CUuhQ, s6 di~n
tho~i 0911423114). Cong an tinh r~t mong nh~n duQ'c sg quan tam, ph6i hQ'Ptri@n
khai thgc hi~n cua cac dan vi, dia phuang.i~
NO'inhpn: DOC
- Nhu tren; DOC
- BQC6ng an D8
- UBND tinh bao
- Die Giam d6c CAT cao;
- Luu: VT, PCCC.



HUONG DAN cAl I>~T vA SUDVNG "APP-114"

1.Cai d~t va dang ky
1.1. Cai d~t App - Truy c~p mang Google play (d6i voi h~ diSu hanh

Android), Apple store (d6i voi h~ diSu hanh lOS). Tim kiem voi nr khoa "Bao
chay 114" va tai App "Bao chay 114", tien hanh cai d~t thea cac biroc nhu d6i voi
mQt irng dung binh thirong.

1.2.Dang kY hoac dang nhap
Butrc 1. Khoi dQng App "Bao chay 114" tren man hinh di~n thoai sau khi dff

cai d~t.
Butrc 2. TiSn hanh dang ky b~g s6 di~n thoai.
Blro'c 3. Nhap s6 OTP ducc gtri vS s6 di~n thoai dffnhap,
Butrc 3.1. Voi cac s6 di~n thoai dff dang ky tir tnroc, thi van homescreen dS

tnrc tiSp trai nghiem Iuon,
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BlrUC 3.2. Vai cac s6 di~n tho~i dang kY lfuId~u tien, diSn dli cac thong
tin thea biSu m~u va tiSn hanh giri di, sau do van giao di~n dS trai nghi~m va
sir d\lng.
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06 tinh nang, tac dung nAi trQi ciia "App-114"

Tinh nang 1: "GQi 114" la tinh nang goi line viSn thong tnrc tiSp toi Trung
tam thong tin chi huy 114, thong tin cho 19c lUQ11gCanh sat PCCC va CNCH vS
cac vu chay, n6, tai nan, su c6 tuong tu nhu goi di~n thoai thong thuong.

Tinh nang 2: "GQi bang hinh anh tnrc tiep" (goi video Call) la tinh nang goi
toi Trung tam thong tin chi huy 114, thong tin cho lire lUQ11gCanh sat PCCC va
CNCH vS cac vu chay, n6, tai nan, su c6 bang hinh anh tnrc quan va nhtrng thong
tin chinh xac vS dam chay, su c6, tai nan,

Tinh nang 3: "Yeu cfiu chua chay, ciru nan, ciru hQ" la tinh nang giri hinh
anh hoac doan video cho dan vi Canh sat PCCC va CNCH, kSt hop voi hinh thirc
chat b~g am thanh hoac bang chtr voi t6ng dai true 114.

Tinh nang 4: "Ky nang" la tinh nang cung c~p cac kien thirc, kY nang vS
PCCC va CNCH dS nguai sir d\lng co thS tf\fC tiSp tra Clm va hQCt~p ky nang
PCCC va CNCH.

Tinh nang 5: "Tin PCCC" la tinh nang truySn tai nhUng thong tin vS nhUng
V\l chay, S\f c6, tai nl;llldang diSn ra tl;licac dia ban C\lthS nao do; thong tin vS tinh
hinh chay, n6, S\f c6, tai n~mtrong ngay, tufin, thang trong nu&c va tren thS gi&i;
nhUng chit truang vS cong tac PCCC va CNCH.

Tinh nang 6: "Toi an toan" la tinh nang bao an toan tl;livi tri xay ra chay, n6,
tai nl;ln,S\f c6, thong bao nay se dUQ"cgiri cho danh sach nguai than va dan vi Canh
sat PCCC va CNCH dS biSt.
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HtrONG DAN cAc mroc THAO TAc DE THEO DOl, QUAN TAM

TAl KHoAN ZALO -cuc CA.NHSAT PCCC vA CNCH".
Cach 1.Thao tac try'c ti~p tren u'ng dung Zalo
Biroc 1:M6 irng dung Zalo cua nguoi dung.

Buoc 2: Vao phdn tim kiem va go ten "Cue Canh sat PCCC va CNCH".

Biroc 3: An vao nut quan tam.
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Tai khoan Zalo "C¥c Canh sat PCCC va CNCH"

Cach 2. Thao tac qua each quet rna QR tai khoan Zalo "Cue Canh sat
PCCC va CNCH".

Biroc 1: M6 irng dung Zalo cua ngiroi dung;

Biroc 2: Quet rna QR tai khoan Zalo "Cue Canh sat PCCC va CNCH".

Biroc 3: An vao nut quan tam.
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usQR tai khoan Zalo "Cl:lCCanh sat PCCC va CNCH"

Sau khi hoan thanh xong cac thao tac, nhfmg ngiroi quan tam tai khoan
Zalo "Cue Canh sat PCCC va CNCH" se nhan diroc cac tin tire, bai viet; kien
thirc, ley nang vS PCCC va CNCH; thu tuc hanh chinh trong linh V\fC PCCC va
CNCH.
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