BO CONG AN CONG HOA XA HQI CHU NGHIA VIET NAM

CONG AN TiNH HA TINH Pjc 1ap - Ty do - Hanh phiic
sé: 289 caT-PCCC Ha Tinh, ngay A8 thang 02 nim 2021

V/v ting cudng ung dung App “bdo chay
114” va Zalo tuyén truyén PCCC va CNCH

Kinh gui: o
- Cac S, ban, nganh, doan thé cap tinh;
- UBND céc huyén, thanh pho, thi x4.

Thuc hién K& hoach s 109/KH-C07-P2 ngay 03/8/2021 cua B Cong an vé
trién khai ung dung chuyén dbi s6 trong cong tac phong chay, chita chdy va ciru nan,
ctru hé (goi tat 1a App “bao chay 114”); Ngay 01/9/2021, Cong an tinh da c6 vin ban
s6 1877/CAT-PCCC gui S6, ban, nganh, doan thé cép tlnh UBND céc huyén, thanh
phd, thi xd v& viéc trién khai cai djt G ung dung App “bao chay 114”.

- App “bao chay 114” 1a mdt img dung mién phi hé trg nguoi dan thong bao
cho co quan Canh séat Phong chdy, chita chdy va ciru nan, ctru hé (PCCC va CNCH)
céc vu chdy, nd va sy cb, tai nan mdt cach nhanh chéng va chinh xac nhit, bing
tryc quan hoa théng qua céc hinh énh, video, &m thanh.. . duge nguoi dung dién
thoai thong minh goi dién hodc gui truc tiép cho bd phén tiép nhan thong tin bao
chdy, sy co, tai nan tai Trung tdm thdng tin chi huy (tong dai 114) qua App “bao
chay 114”. Ngoai ra, khi str dung App “Béo chay 114” ngudi dan s& dugc luc lugng
Canh sat PCCC va CNCH Céng an tinh chi dan céc bién phap chira chdy, thoat
nan... hiéu qua.

- Nhim ting cudng hiéu qué tmg dung App “bdo chay 114” va Zalo tuyén
truyén PCCC va CNCH; Cong an tinh Ha Tinh kinh dé nghi cac S, ban, nganh,
doan the cap tinh va UBND cac huyén, thanh phd, thi xa phm hop, tlep tuc tr1en
khai t6 chirc hudng dan, yéu cau 100% can bd, cong nhan vién chuc cai dit va td
chirc tuyén truyén, van dong Nhan dan cai dit, sir dung Umg dung App “Béo chay
114” va quan tam, theo doi tai khoan Zalo “Cyc Canh sat PCCC va CNCH”.

- Kinh d& nghj S& Théng tin va truyén thong tinh tuyén truyen huéng dan
nguol dan cai dét ung dung App “bdo chdy 114” qua h¢ thong tin nhan SMS nham
giip nguoi dan tlep can dé dang véi | Ung dung, nang cao chét luong tuyén truyén.

(c6 Hubng ddn cai ddt, sie dung giri kém theo)

Moi théng tin, vuéng mic can lién hé, cac co quan, don vi phan anh vé Cong
an tinh (qua Phong Canh sat Phong chdy chita chay va ciru nan, ctru hg, sb dién
thoai 0911423114). Cong an tinh r4t mong nhan duoc sy quan tm, phdi hop trién
khai thuc hién cua cac don vi, dia phuong./,
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HUONG DAN CAI PAT VA SU DUNG “APP-114”

1. Cai dat va dang ky

1.1. Cai dat App - Truy c8p mang Google play ((101 v6i hé didu hanh
Android), Apple store (d6i véi hé diéu haph 10S). Tim kiém véi tir khoa “Bdo
chay 114” va tai App “Béo chay 114”, tién hanh cai dt theo c4c bude nhu dbi voi
mdt img dung binh thuong.

1.2. Bang ky hodc dang nhép

Budéc 1. Khéi dong App “Bao chay 114” trén man hinh dién thoai sau khi da
cai dat.

Budc 2. Tién hanh déng ky béng s6 dién thoai.

Buéc 3. Nhap sb OTP dugce giri vé sb dién thoai da nhap.

Budrc 3.1. Voi cac sb dién thoai di ding ky tir trudc, thi vao homescreen dé
truc tiép trai nghiém ludn.
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Buéc 3.2. Vi céc s dién thoai ding ky 1an dau ti€n, dién du cac thong
tin theo biéu mau va tién hanh g di, sau d6 vao giao dién dé trai nghiém va
su dung.
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06 tinh ning, tic dung noi trdi cha “App-114”

Tinh ning 1: “Goi 114” la tinh ning goi line vién thong truc tiép toi Trung
tdm thong tin chi huy 114, thong tin cho luc luong Canh sat PCCC va CNCH vé
cac vu chay, nd, tai nan, su c6 tuong tu nhu goi dién thoai thong thudng.

Tinh ning 2: “Goi bang hinh anh truc tiép” (goi video Call) 14 tinh nang goi
t61 Trung tdm thong tin chi huy 114, thong tin cho lyc lugng Canh sat PCCC va
CNCH vé€ cac vu chay, nd, tai nan, sy co bang hinh anh truc quan va nhimg thong
tin chinh x4c vé dam chay, sy cd, tai nan.

Tinh ning 3: “Yéu ciu chira chay, clru nan, ciru h” 1a tinh nang gui hinh
anh hogc doan video cho don vi Canh sat PCCC va CNCH, két hop véi hinh thirc
chat bing 4m thanh hoic bing chit véi téng dai truc 1 14.

Tinh nang 4: “Ky nang” la tinh néng cung cap cac kién thirc, ky ning vé
PCCC va CNCH dé nguoi sir dung c6 thé truc tiép tra ctru va hoc tap k¥ nédng
PCCC va CNCH.

Tinh nang 5: “Tin PCCC” 1a tinh ning truyén tai nhimg thdng tin vé nhung
vu chay, su co, tai nan dang dién ra tai cac dia ban cu thé nao do; thong tin v€ tinh
hinh chay, nd, su co tai nan trong ngly, tudn, thang trong nudc va trén thé gidi;
nhimg chu trurong vé cdng téc PCCC va CNCH.

Tinh ndng 6: “T6i an toan” 1a tinh nang bo an toan tai vi tri xay ra chay, nd,
tai nan, su c0, thong béo nay s&€ dugc giri cho danh sach ngudi thin va don vi Canh
sat PCCC va CNCH dé biét.



HUONG DAN CAC BUOC THAO TAC PE THEO DOI, QUAN TAM
TAI KHOAN ZALO “CUC CANH SAT PCCC VA CNCH”.

Cich 1. Thao tac truc tiép trén ing dung Zalo
Budce 1: M@ Umg dung Zalo cua nguoi dung.
Budc 2: Vao phan tim kiém va g tén “Cuc Cénh sat PCCC va CNCH”.

Buéc 3: An vao niit quan tam.

¢ Cuc Cnly 841 PCCC v CNCH ~
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Tai khoan Zalo “Cuc Canh sat PCCC va CNCH”

Cach 2. Thao tac qua cach quét ma QR tai khoan Zalo “Cuc Canh sat
PCCC va CNCH”.

Budc 1: Mé ing dung Zalo cia ngudi dung;
Budc 2: Quét ma QR tai khoan Zalo “Cuc Canh sat PCCC va CNCH”.

Budc 3: An vao nut quan tam.




Ma QR tai khodn Zalo “Cuc Canh sat PCCC va CNCH”
Sau khi hoan thanh xong cic thao tac, nhiing ngudi quan tim tai khoan

Zalo “Cuc Canh sat PCCC va CNCH?” s€& nhén dugc céc tin tuc, bai v1et kién

thitc, k§ ning vé PCCC va CNCH; thii tuc hanh chinh trong linh viec PCCC va
CNCH.
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